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PRESENTATION SUBJECT
• This meeting will discuss sensitive and uncomfortable subject matters 

concerning race, equality, and structural discrimination.
• The purpose is to educate ourselves on the current and historical 

perspectives of others who have experienced discrimination and the 
impacts it has had and continues to have relating  to education, 
health, and wealth oppurtunities of disadvantaged groups of people 
within our society.

• The purpose is not to insinuate that Marlborough residents as a 
whole are racist or do not have compassion for the disadvantaged.

• The goal is that we recognize our differences and examine our own 
personal attitudes and behaviors and collectively Town policies and 
practices to assure everyone has an opportunity to participate in 
community decision making. 



THE CONNECTICUT LANDSCAPE

• Connecticut is one of the most racially segregated states in the nation. There are many reasons for 
this, including centuries of government and private policies and practices that intentionally limited 
housing opportunities for Black and  Indigenous, People of Color (BIPOC) to certain areas of the 
state. More than two thirds of Black and Latino residents in Connecticut live in only 15 of 
Connecticut’s 169 cities and towns. That leaves 91% of the cities and towns predominately White.

• Today, Black incomes are 60% of White incomes but Black wealth is only 10% of White wealth. 
Most middle class families in the United States gained their wealth from the equity they have in their 
homes.

• Only 30 or 18% of Connecticut municipalities have over 10% affordable housing stock.

• A recent study looking at income inequality on a town by-town basis found that income inequality 
rose in 119 or 70% of Connecticut’s 169 towns between the years of 2006 and 2017.

• Connecticut remains one of the most economically and residentially segregated states in the 
nation. Connecticut has the second highest level of income inequality in the country, with a Gini 
Index for the 2014-2018 period at .502, above even that of the country as a whole at .481.

• The towns with the highest proportions of residents identifying as white also exhibited the largest increases 
in income inequality. Conversely, those towns with the lowest percentage white populations produced the 
lowest increases in inequality.



SUSTAINABLE CT PROGRAM
Sustainable CT was created by towns, for towns as a 501(c)3 nonprofit 
organization. Municipal leaders and residents from across the state, the 
Connecticut Conference of Municipalities and people from key agencies, non-
profits and businesses partnered to develop the program during 2016 and 2017. 
The Institute for Sustainable Energy at Eastern Connecticut State University led 
and coordinated program development, with generous support from the Emily Hall 
Tremaine Foundation, Hampshire Foundation, and Common Sense Fund.

• Sustainable CT is a voluntary certification program to recognize thriving and resilient 
Connecticut municipalities. An independently funded, grassroots, municipal effort, Sustainable 
CT provides a wide-ranging menu of best practices. Municipalities choose Sustainable CT 
actions, implement them, and earn points toward certification.

• Sustainable CT also provides opportunities for grant funding to help communities promote 
economic well-being and enhance equity, all while respecting the finite capacity of the natural 
environment. The program is designed to support all Connecticut municipalities, regardless of 
size, geography or resources. Sustainable CT empowers municipalities to create high 
collective impact for current and future residents.

• Website - SustainableCT.org



WHY DOES THIS MATTER TO MARLBOROUGH

• It is healthy for a community as a whole government and its residents to perform an internal self - evaluation of its 
delivery of services, goals, policies, practices, ordinances & regulations, to position the community to be more 
equitable, resilient and sustainable moving forward.

• It furthers the work on Sustainable Affordable Housing needs to help foster a more diverse and sustainable 
community.

• It provides the opportunity to expand community decision making process by bring awareness and providing 
opportunity for inclusion by engaging a greater cross section of the community in formulating Town goals and 
policies.

• It provides opportunities for matching grants for community projects especially collaborative projects involving 
multiple community groups.

• It demonstrates by actions the community is inclusive and open to all.

• Building inclusive and equitable communities is a process that recognizes the intrinsic value of each member of a 
community and the need to connect; and is achieved when social, economic, and political opportunities are not 
predicted based upon a person's race, gender, age, or sexual identity. To build communities that embrace equity, 
sustainable cities and towns will create a table where diverse relationships are welcomed and valued, where 
decisions are made collectively, and where success will be measured by having a variety of perspectives and 
experiences represented. Sustainable CT program encourages cities and towns to include marginalized voices in 
their decision-making processes, and to specifically identify barriers to access for marginalized residents in order 
to identify and respond to community priorities. 



SUSTAINABLE CT ACTION ITEMS

1. Inclusive and Equitable Community Impacts
2. Thriving Local Economies

3. Well-Stewarded Land and Natural Resources
4. Vibrant and Creative Cultural Ecosystems

5. Dynamic and Resilient Planning
6. Clean and Diverse Transportation Systems and Choices
7. Renewable and Efficient Energy Infrastructure and Operations

8. Inclusive Engagement, Communication and Education
9. Strategic Materials Management
10. Optimal Health and Wellness Opportunities
11. Healthy, Efficient and Diverse Housing

12. Effective, Compassionate Homelessness Prevention
13. Innovative Strategies and Practices

To see all the sub-actions for each Action Item go to: 
SustainableCT.org then Actions & Certifications then Actions
Then click on the individual Action Item and the sub-actions will list.  



SUSTAINABLE CT VISION & MISSION
• Sustainable CT strives to be inclusive, innovative, and collaborative.  We are committed to equity, and to 

creating communities where all are welcome and have the opportunity to thrive. We recognize the 
natural environment as the foundation for the health and well-being of all people and the strength of the 
local economy.

• To foster inclusive, resilient, and vibrant Connecticut municipalities that provide opportunities for all to 
thrive by:  providing a menu of sustainability actions that build local economies, support equity, and 
respect the finite capacity of the environment;  offering technical assistance to help advance 
sustainability initiatives; and  recognizing and certifying municipalities for their achievements.

• The American institutions are democratic, not only in their principle but in all their 
consequences; and the people elects its representatives directly, and for the most part 
annually, in order to ensure their dependence. The people is therefore the real directing 
power; and although the form of government is representative, it is evident that the 
opinions, the prejudices, the interests, and even the passions of the community are 
hindered by no durable obstacles from exercising a perpetual influence on society. In the 
United States the majority governs in the name of the people, as is the case in all the 
countries in which the people is supreme. Democracy in America, Book I, Ch. IX – Alexis de 
Tocqueville - 1834



DIVERSITY, EQUITY, & INCLUSION (DEI)

• We define as follows:

• Diversity is defined as the entire range of human differences that includes, but is not 
limited to race, ethnicity, gender, gender identity and expression, sexual orientation, 
age, socioeconomic status, religious affiliation, and national origin. (Annie E Casey 
Foundation, 2020)

• The concept of Equity is synonymous with fairness and justice. It is helpful to think of 
equity as not simply a desired state of affairs or a lofty value. To be achieved and 
sustained, equity needs to be thought of as a structural and systemic 
concept. (Annie E Casey Foundation, 2020)

• Inclusion puts the concept of diversity into action by creating an environment of 
involvement, respect, and connection. More than simply diversity and numerical 
representation, inclusion involves authentic and empowered participation and a true 
sense of belonging. (Annie E Casey Foundation, 2020)



WHO ARE THE DISADVANTAGE GROUPS 

Persons who have structurally, systemically, and historically 
been denied (by mainstream society) access to resources
and tools that are useful for their survival in a way that 
disadvantages them.

Disadvantaged groups in the U.S include indigenous people, 
racialized groups, LGBTQ+ people, at-risk youth, the 
working poor, people with disabilities, the long-term 
unemployed, and women.



1. Inclusive and Equitable Community Impacts
• 1.1 Optimize for Equity — REQUIRED for All Certification Levels

• THIS ACTION HAS VARIABLE POINTS: 10, 20, 30, 40, 50

• THIS ACTION COUNTS TOWARDS A CLIMATE LEADER DESIGNATION

• 1.1.1 - Complete the Sustainable CT Equity Toolkit in its entirety for any Sustainable CT action of your choice. 

• Objective

Build and strengthen municipal processes to be more inclusive, cohesive, and representative of all community 
members, now and in the future. These system-wide, structural changes are an important step in creating open 
and equitable communities.

• 1.2 Participate in Equity Training — REQUIRED for Gold Certification

• THIS ACTION HAS VARIABLE POINTS: 5, 10, 15

• HAVE A COHORT FROM YOUR TOWN OF AT LEAST THREE PEOPLE, INCLUDING ONE ELECTED OFFICIAL (FROM 
BOARD OF SELECTMEN, BOARD OF ALDERMEN, COMMON COUNCIL, TOWN COUNCIL, OR OTHER GOVERNING 
BODY THAT REPRESENTS THE MUNICIPAL EXECUTIVE BRANCH; THE BOARD OF EDUCATION AND THE BOARD 
OF FINANCE ARE NOT INCLUDED), ONE HIGHER LEVEL MUNICIPAL STAFF MEMBER (MANAGEMENT AND/OR 
DIRECTOR-LEVEL), AND ONE RESIDENT SERVING ON YOUR SUSTAINABILITY TEAM COLLECTIVELY ATTEND A 
SERIES OF SUSTAINABLE CT-PROVIDED TRAININGS ON EQUITY. 

• Objective

Promote community cohesion and representation by attending equity trainings.



EQUITY TOOL KIT

• WHO LIVES & WORKS IN OUR COMMUNITY

• The first step is to identify who lives in your community. 
Demographic information generally includes data on race, 
ethnicity, age, gender, and income. Think broadly to identify 
additional characteristics of those in your community: for 
example, those who are differently-abled, retired or working, 
single or living with dependents, homeowner or renter, etc. 



MARLBOROUGH POPULATION
• Population 2020 US Census - 6,113 / July 1, 2021 - 6,155  

• 93.5% White / White Alone 87.4%

• 8.1% Hispanic / Latino

• 2.7% African American / Black

• 1.6% Asian

• Female 50.4%/Male 49.6%

• 4.9% Language other than English spoken at home

• 6.3% Households with disability under 65 years (147 Households)

• 17.2% of the population is 65 + years old. (1,059 residents) 

• 9.3% Live in Poverty – $13,590 - $27,750  (572 residents)



MARLBOROUGH HOUSEHOLDS  
• TOTAL HOUSEHOLDS 2,331

• Homeowners Renters NonFamily
• 1,012 - Married Couples w/o Children     24 – Married Couples w/o Children           287 – w/o Children
• 559 – Married Couples w Children 81 – Married Couples w Children 187 – w Children
• 51 – Female w/o Children 3 - Female w/o Children
• 39 - Female w Children 0 – Female w Children
• 33 – Male w/o Children 0 – Male w Children
• 55 – Male w Children 0 - Male with Children 

• Households w/o Children 1,411 / Households w Children 920

• Married Couples 1,676
• Single Parent 94
• Single 87
• Nonfamily 474



MARLBOROUGH HOUSEHOLD INC0ME
• $146,125 Average Family Income

• $58,234 Per capita income 
• about 1.3 times > Hartford County: $43,642
• about 25 percent higher than the amount in Connecticut: $47,869

• $126,850 Median household income
• about 1.5 times the amount in Hartford County: $80,320 & State $83,572

• $50K & Under   12%
• 37% < Hartford County / 39%< State

• $50K - $99,999  29%
• 2% > Hartford County & State

• $100K - $200K: 32%
• 10% > Hartford County & State

• $200K & Over 27%
• 125% > Hartford County & State



MARLBOROUGH DECISION MAKERS
• Elected Officials, and Boards & Commissions

• There are 72 positions in these various roles – 30 Women / 38 Males              
/4 vacancies.

• Appointed Boards & Commissions

• There are 92 positions in these various roles – 35 Women/44 Males/13 
vacancies.   

• 164 Town Decision Making places at the table  65 Women 40%/72 Males 44%/ 
13 Vacancies 8% close to the population split 51% Female & 49 % Male.

• 4 of 164 are Non- White or .02% while the Non-White population is 12.6%

• Out of the 20 Boards & Commissions 6 have women as the Chair.

• Median age for Marlborough is 43 years old median age of Boards & 
Commissions likely in the mid 60 year old range.  



EQUITY TOOL KIT
• HOW CAN WE CONNECT WITH OTHERS

• Once you have identified who lives and works in your community, 
begin to think about how you might connect with all community 
members. Are there active non-profits or interest groups? What are 
some of the pressing issues your community is facing? What 
organizations are working on those issues? For groups that are not 
typically represented in community decision making, are there 
organizations that might help you connect with them?



EQUITY TOOL KIT
• CREATE OPPORUNTIES FOR DIALOGUE

• Set up individual meetings or choose to have larger events with 
the community groups you have identified. Regardless, be sure 
to make space for open and honest dialogue. Recognize that 
building trust takes time, and that building an inclusive process 
is, in itself, a process. 

• Reach out to community groups such as AHM, BOE, Churches, 
Foodbank, etc. to engage in a conversation on what services 
are available and what services is there a need for to serve the 
disadvantaged population.  



EQUITY TOOL KIT
• COLLABORATE & CO-CREATE

• Using the strategies you develop as you work through this 
Toolkit, carry out the action in an inclusive manner. It is 
important to involve and update community members as the 
action implementation evolves. Remember, you are working 
through the action with the community, rather than for the 
community. Maintain a spirit of collaboration and co-creation.



EQUITY TOOL KIT

• COLLABORATE & CO-CREATE

• EMPOWER – PLACE FINAL DECISION IN HANDS OF THE COMMUNITY

• COLLABRORATE – INCORPORATE COMMUNITY ADVICE & INNOVATION INTO 
SOUTIONS

• INVOLVE – ENSURE COMMUNITY CONCERNS ARE DIRECTLY REFLECTED IN THE 
ALTERNATIVES DEVELOPED 

• CONSULT – LISTEN TO & ACKNOWLEDGE COMMUNITY CONCERNS & 
ASPIRATIONS; PROVIDE FEEDBACK ON HOW COMMUNITY INPUT IS INFLUENCING 
DECISIONS

• INFORM – PROVIDE THE COMMUNITY WITH BALANCED, OBJECTIVE INFORMATION 
TO ASSIT THEM INUNDERSTANDING THE PROBLEM & POTENTIAL OPPORTUNITIES 
FOR SOLUTIONS    



THE EQUITY TABLE



THE EQUITY TABLE
• Races & Ethnicity
• Retirees
• Single Person
• LGBTQ+ Residents
• Shift Workers
• Low Income Residents
• Families
• Residents without Transportation
• Renters
• Differently-abled Residents
• Students
• Commuters from other Towns



1. Inclusive and Equitable Community Impacts
• 1.3 Develop and Adopt a Statement on Equity — REQUIRED for Gold Certification -15 Points
• Develop, adopt (through municipal governing body and/or board of selectmen), and publicly share a 

statement on your community’s shared vision for equity. 

• The statement should be unique to your town, written through a lens that addresses both the town’s specific 
history with inequity/injustice and the current challenges being faced. You must use the following concepts within 
your town’s equity statement:

Recognition of a need for system-wide change, historic and current weaknesses in systems in place, and   
the need for a more equitable path going forward;
Your town’s commitment to protecting current and future residents, with special consideration 
marginalized communities;
A vision for future municipal processes that will address past and current inequities.

• Forming a committee to address equity issues, though celebrated is insufficient on its own to earn points 
under this action

• Objective

Promote community cohesion and representation by creating and adopting a shared vision for equity in your 
municipality.



MANAGING BIAS

• Bias - is a prejudice in favor of or against one thing, person, or 
group compared with another usually in a way that’s considered 
to be unfair. Biases may be held by an individual, group, or 
institution and can have negative or positive consequences.

• Outcome Goals
• To gain and understanding the role biases play, positively & negatively.
• Explore the impacts of bias to increase awareness and change attitudes & 

behavior.
• Develop and share individual and community strategies for interrupting bias 

and implementing change. 
• Through awareness and a change in attitudes & behaviors Marlborough 

becomes a more inclusive and welcoming community to all.  



WHAT IS CONSCIOUS & UNCONSCIOUS BIAS 
• Conscious bias is the biased attitudes about a certain group we are 

aware of. In conscious bias, we know we are being biased, and we are 
doing it intentionally.

• Unconscious biases are social stereotypes about certain groups of 
people that individuals form outside their own conscious awareness. 
Everyone holds unconscious beliefs about various social and identity 
groups, and these biases stem from one’s tendency to organize social 
worlds by categorizing.

• Unconscious bias is far more prevalent than conscious prejudice and 
often incompatible with one’s conscious values. Certain scenarios can 
activate unconscious attitudes and beliefs. For example, biases may be 
more prevalent when multi-tasking or working under time pressure.



CONSCIOUS VS. UNCONSCIOUS

CONSCIOUS

• Manual part of the mind which you 
can directly control.

Voluntary actions for example
Moving your hand
Choosing to look at something

Logic and Reasoning for example
Deciding to do something or not
Working out a mathematical sum

UNCONSCIOUS

• Automatic or auto-nomical part of 
the mind which you cannot directly 
control

Feelings

Habits

Behaviors

Personality



HOW THE BRAIN WORKS



FOUR TYPES OF UNCONSCIOUS BIAS
• AFFINTY BIAS

• An Unconscious bias that causes people to gravitate toward others who appear to be 
like them including those with similar interest, backgrounds, and appearances. 

• Being around other people like us is affirming. We’re more likely to hear our opinions 
and thoughts echoed and upheld. Allows people to avoid confrontation with others  
with different view points.

• GENDER BIAS
• Is an unconscious or implicit behavior that shows favoritism to a person based on the 

person’s real or perceived gender  identity.
• Based on socially constructed expectations and roles based on gender. 



FOUR TYPES OF UNCONSCIOUS BIAS
• RACIAL BIAS

• An implicit form of prejudice that assumes that members of racial categories 
have distinct characteristics and these differences result in the belief racial 
groups are inferior to others.

• ANCHORING BIAS
• Unconscious bias that affects decision when people rely too much on pre-

existing or the first information they find.  Rather than viewing information 
objectivity people compare any new information they receive to their 
reference point which may not always be an accurate representation of a 
topic. 

• Example: If asked to guess value of  a set of numbers you might guess 15 x 11 
x 8 x 4 is higher than 4 x 8 x 11 x 15 because the starting number skews your 
expectations.



FLEX MODEL FOR MANAGING BIAS

• FOCUS WITHIN
• Tune into your emotions

• Recognize how your experience has shaped your perspective

• Stick to facts, and do not make assumptions

• Turn frustrations into curiosity 

• LEARN ABOUT OTHERS
• Recognize how their experiences has shaped their perspective

• Consider how they might see the situation and what is important to them

• Think about how your actions may have impacted them 

• ENGAGE IN INCLUSIVE DIALOGUE
• Ask open ended questions

• Listen to understand, not to debate

• Offer your views without defensiveness or combativeness

• Avoid blame, think contribution

• EXPAND THE OPTIONS 
• Brainstorm possible solutions

• Be flexible about different ways to reach a common goal

• Experiment & Evaluate

• Seek out diverse perspectives



UNCONSCIOUS BIAS SELF EVALUATION

Unconscious Bias is human, instinctive, and universal

Unconscious Bias can be harmful

Think about how you can interrupt bias in your daily life; By
acknowledging the various types of unconscious bias that we all
possess, we can start to address and mediate them.

 IMPLICIT ASSOCIATION TEST –
• Social Attitudes
• https://implicit.harvard.edu/implicit/
 A computer-based speed exercise that assesses for bias



Race, Racism, & White Supremacy

“Racism is like smog in the air. Sometimes it is thick it is visible, 
other times it is less apparent, but always, day in and day out we 
are breathing it in …if we live in a smoggy place, how can we 
avoid breathing the air.” – Dr. Beverly Tatum

• LEARING OUTCOMES:

• Learn concepts and history of race, racism, and white supremacy.

• Share how these issues come up in our local communities.

• Gain access to new resources to advance our knowledge and awareness of 
these issues



DEFINTIONS
• RACE

A social construct that artificially  divides people into distinct groups based on characteristics such as physical 
appearance (particularly color), ancestral heritage, cultural affiliation , cultural history, ethnic classification, 
and social, economic, and political needs. (DENA Social Justice & Advocacy, 2022)   

• RACISM
A system of advantage based on race. The belief that race is the primary determinant of human traits and 
capacities and that racial differences produce an inherent superiority of a particular race. (Merriam-Webster, 2022)

• WHITE SUPREMACY
The ideology that white people are superior. White supremacy is a term used to characterize various belief 
systems central to which are one or more of the following key tenets; 
1. Whites should have dominance over people of other backgrounds, especially where they may co-exist.
2. Whites should live by themselves in white only society.
3. White people have their own “culture” that is superior to other cultures.
4. White people are genetically superior to other people.   



WHITE PRIVILEGE WHAT IS IT?
• White Privilege has nothing to do with whether or not we are “good” 

people. 

• White Privilege is an institutional rather than personal set of benefits 
granted to those of us who, by race, resemble the people who dominate 
the powerful positions in our institutions.

• Throughout American history white power-holders, acting on behalf of our 
entire race, have made decisions that have affected white people as a 
group very differently than groups of color and other disadvantage groups. 

• History is filled with examples of the purposeful construction of a systemic 
structure that grants privileges to white people and withholds them from 
others.



OTHER PERSONAL PRIVILEGES
• These are all things you are born into, not things you earned, that afford you 

opportunities others may not have. For example: 

• Citizenship - Simply being born in this country affords you certain privileges non-citizens 
will never access. 

• Class - Being born into a financially stable family can help guarantee your health, 
happiness, safety, education, intelligence, and future opportunities. 

• Sexual Orientation - By being born straight, every state in this country affords you 
privileges that non-straight folks have to fight the Supreme Court for. 

• Sex - By being born male, you can assume that you can walk through a parking garage 
without worrying you'll be raped and that a defense attorney will then blame it on what you 
were wearing. 

• Ability - By being born able bodied, you probably don't have to plan your life around 
handicap access, braille, or other special needs.

• Gender - By being born cisgendered, you aren't worried that the restroom or locker room 
you use will invoke public outrage. 



SOME HISTORY OF SYSTEMATIC RACISM
• Columbus’ Discovery of 1492

• The 1619 Arrival of African Slaves

• Naturalization Act of 1790 – Limited citizenship to whites only

• The Indian Relocation Act of 1830 – Moved tribes west

• Gen. Sherman’s Special Field Order No. 15 (1865) - 40 acres & a mule

• The Chinese Exclusion Act 1882 – Prohibited immigration of Chinese 
laborers

• Plessy vs. Ferguson 1896 – Separate but Equal Education

• The Immigration Act of 1924 – Prevented immigration from Asia

• Executive Order 9066 Japanese-American Internment 1942 - 1946 

• Immigration & Nationality Act of 1952 - Abolished racial restrictions, but, 
established desirable ethnic groups 



INSTITUTIONAL RACISM

Institutional Racism is distinguished from the explicit attitudes or racial 
bias of individuals by the existence of systematic policies or laws and 
practices that provide differential access to goods, services and 
opportunities of society by race. Institutional racism results in data showing 
racial gaps across every system. For children and families it affects where 
they live, the quality of the education they receive, their income, types of 
food they have access to, their exposure to pollutants, whether they have 
access to clean air, clean water or adequate medical treatment, and the 
types of interactions they have with the criminal justice system.



REDLINING

• National Housing Act of 1934 introduce Redlining which 
marked off areas that were risky to underwrite or guarantee 
mortgages.

• Redlining gets it name from “Residential Security Maps” drawn 
by the Home Owners Loan Corporation (HOLC) between 1933 
– 1940.

• HOLC agents often made their decisions based on race, class, 
and ethnic composition.

• Financial Institutions utilized the information to determine risk 
and the redlined neighborhoods were considered too risky to 
loan based on the location   



RESIDNETAIL SECURITY MAP 
HARTFORD/WEST HARTFORD REDLINING 



RESIDENTIAL SECURITY MAP 
EAST HARTFORD REDLINING



RESIDENTIAL SECURITY MAP
DARIEN



RESTRICTIVE COVENANTS

• Records indicate ethnic, race and religious restrictions begin in the 1800’s.   

• With the 1920’s & 1930’s Great Migration of black people from the rural south to work in the industrial 
factories of the north developers of land instituted restrictive covenants in the deeds to properties 
restricting who could buy and occupy a parcel based on ethnicity, race, and/or religion. 

• No persons of any race except the white race shall use or occupy any building on any lot except that this 
covenant shall not prevent occupancy by domestic servants of a different race employed by an owner or 
tenant.

• No persons of any race except white race shall use or occupy any building on any lot except persons of 
the Catholic or  Jewish religion.

• 1926 U.S. Supreme Court - Corrigan vs. Buckley affirmed the right of property owners to legally enforce 
race-restrictive covenants.

• 1948 U.S. Supreme Court – Shelley vs. Kraemer  ruled restrictive covenants could not be legally 
enforced by the Courts since they violated the 14th Amendment Equal Protection Clause. Further the 
ruling stated that these covenants as private agreements, were not in and themselves a constitutional 
violation , and could continue to be used to exclude people from occupying or purchasing real estate on 
the basis of ethnicity , race, and religion 

• 1968 Fair Housing Act – Forbade all discrimination in housing.



REAL ESTATE STEERING

• Steering is when a real estate agent influences renters and/or homebuyers to purchase in certain 
communities based on their race, disability, ethnicity, gender, LBTGQ+, or family dynamics. 

• Home appraisals of minority neighborhoods are often undervalued studies have shown. The 
disparity in home values may also reflect unconscious racial bias in the home appraisal process. 

• 2019 Long Island Real Estate Testing - (Newsday Published 11/17/19)

• The imbalance in how often agents from the 12 largest firms recommended homes in 
predominantly minority areas compared with their focus on predominantly white areas 
becomes evident in their approach to individual communities.

• Agents suggested Bethpage, Commack, East Northport and Hauppauge to buyers a total of 
80 times, averaging 135 listings each time. The communities range from 83 percent to 90 
percent white.

• In contrast, agents recommended Roosevelt, Uniondale, Hempstead and Brentwood a total 
of 10 times, averaging 26 listings each time. The communities range from 1 percent to 21 
percent white.



INTOLERANCE IS STILL OCCURRING  
• 2022 Top stories, No. 10: Racism still rampant despite conversations, diversity panels.  Journal Inquirer – 12/21/22 

• 2/24/22 - An incident occurred in early February, where turbahs — small pieces of molded clay many Shia Muslims use during 
prayer — that had been donated for students to use at the Islamic Center of the University of Connecticut and the wellness and 
meditation space in Homer Babbidge Library had been vandalized and thrown out. Daily Campus 

• 5/2/22 - TORRINGTON, Conn. — Torrington police arrested a man who they said set his neighbor's SUV on fire because he said 
he disliked the neighbor's Mormon faith. Fox 61 News 

• 2020 FBI Connecticut  Hate Crime statistics show that nearly 65% of victims were targeted based on the offenders’ bias towards 
their race, ethnicity, or ancestry. Sexual orientation and religious bias also accounted for a large portion of hate crimes, the FBI 
report states. Of the known offenders, 56.1% were white and 21.3% were Black. FBI 

• 2020 FBI Connecticut  Hate Crime statistics show there were 101 hate crimes reported in Connecticut, the most recent year for 
available data. 61 of those crimes targeted an individual’s race, ethnicity or ancestry; 17 involved a person’s religion; 15 involved 
someone’s sexual orientation; and 8 involved a person’s disability for multiple biases.  FBI

• A woman walked into an unnamed bank wearing a veil as prescribed by her religion. As she started walking towards the 
Customer Service desk, the woman behind the desk yelled, "Ma'am you're going to have to take that mask off before you come 
into this bank!" The bank denied the woman the right to transact business. The woman made attempts to resolve the issue with 
the bank through her brother, and with a representative from the Council on American Islamic Relations; however, the bank was
non-responsive. The Hindu 11/25/16

• A high school volunteer at the William W. Backus Hospital in Norwich, CT who was assisting a patient in a wheelchair, was 
targeted by a woman on the elevator, who looked at the teen, shook her head in disapproval and said, "You must be from 
another country because you wear that thing on your head." Despite the teen explaining to the woman that she was an American 
and was born in America, the woman proceeded to tell the teen "well why don't you dress like an American? Dress like 
everybody else? When we go over to your country you make us wear those things. You should dress like an American. HFC 
8/31/10  



INTOLERANCE IS STILL OCCURRING 

• Nationally Anti –Asian crimes up 339% 2020 to 2021 – NBC News  2/14/22

• A total of 34 anti-Semitic incidents were recorded in Connecticut in 2021, a 42 percent increase relative to the 24 incidents 
recorded in 2020. Incidents of vandalism (16) increased by 78 percent. Incidents of harassment (18) increased by 38 percent. No 
assaults were recorded in 2021. Nationally, ADL recorded 2,717 anti-Semitic incidents in 2021, the highest total since ADL 
started tracking such data in 1979. – CT ADL 4/26/22

• Gay couple beaten and bloodied outside Troupe429 Bar. The incident, which occurred in mid-September, resulted in Ruiz being 
sent to the hospital and requiring over 50 stitches across his face and $20,000's worth of plastic surgery. NBC News 10/12/22

• The manager of a fast-food restaurant in Plainfield was arrested Thursday after police said he admitted to hurling racial slurs at 
students and coaches of a local high school basketball team. The Bulletin 2/10/23

• United States Attorney for the District of Connecticut, today announced that the U.S. Attorney’s Office has reached a settlement
agreement with the Town of East Lyme to resolve allegations that the East Lyme Town Hall was not operating in compliance with
the Americans with Disabilities Act of 1990 (“ADA”). - U.S. Attorney’s Office 2/3/23

• No White Guilt Sign hung on Park Road Bridge over Rte. 2 - WFSB 5/25/21

• RHAM Noose found in boy’s locker room – CT Insider 11/24/22

• RHAM Racist Graffiti found in bathroom – CT Insider 2/07/23



OPEN DISCUSSION & QUESTIONS

WHAT ARE THE NEXT STEPS



DRAFT
COMMUNITY EQUITY STATEMENT

• WHEREAS, Marlborough residents value: 

1. Life in this small, rural town that has a strong sense of community and stands for inclusiveness and 
stands against injustices of any kind; 

2. Natural resources and environmental features that are one of the key community assets that contribute 
to the overall quality of life enjoyed by Marlborough residents; 

3. Education demonstrated by its strong commitment to the excellence of its school system

4. Respects all human beings and does not discriminate based on any personal characteristic, quality, or 
feature including but not limited to race, ethnicity, income, sexual preference, gender, age, or disability.

• WHEREAS, the future prosperity, sustainability and wellbeing of the Town of Marlborough depends upon 
Marlborough creating and maintaining an equitable and welcoming community for all residents and visitors 
regardless of regardless of age, ancestry, color, learning disability, marital status, intellectual disability, 
national origin, physical disability, mental disability, race, religious creed, sex, gender identity or expression, 
sexual orientation and status as a veteran;   



WHEREAS, the Town of Marlborough believes that: 

1. There is no room for bias, racism, bigotry, prejudice or violence in our Town

2. An environment that is welcoming and that strives to be equitable for all, regardless of socioeconomic status, age, race, 
ethnicity, gender, and zip code, builds communities and schools that are inclusive, participative, and cohesive; 

3. Greater diversity results in a more inclusive, engaged, and safer community and stronger civic culture; individual 
differences should not only be tolerated but embraced and welcomed. 

4. Diverse voices engaged in civil discourse strengthen decision-making, enrich civic engagement, and community life; and 

WHEREAS, the Town of Marlborough aspires to foster a sustainable community that is equitable, inclusive, and cohesive by: 

1. Maintaining its small-town vitality and local-business-friendly environment, preserving its open spaces; 

2. Expanding the populations participation in town government; 

3. Supporting local legislation and ordinances that allow for a planning process for affordable housing that listens to all voices;

4. Fostering a civic culture that provides the equitable respect, belonging and treatment of all citizens, students, employees 
and visitors by its populace, government, schools, businesses and organizations. That commitment extends across all 
community segments including but not limited to races, ethnicities, religions, genders, abilities and LGBTQIA+.

5. Supporting the Board of Education’s equity and inclusion policies and its efforts to create a learning environment in which 
every student is supported, valued and safe; and 



5. Supporting proactive equity initiatives established within the Schools. 

6. Implement proactive hiring initiatives to increase the racial diversity of the town employee base.

7. Denounce efforts to divide and instill fear in our community based on characteristics including but not 
limited to race, ethnicity, religion, gender, abilities and LGBTQIA+.

8. Foster and maintain a safe environment of respect and inclusion for all of our residents, employees, and 
visitors to our community.

9. Educate our residents, employees, and visitors to be social justice advocates, creatively providing 
curricula, programs, and environments that reflect the diversity of our community, and elevate cultural 
awareness.

10. Ensure fair and inclusive access to our facilities, programs, resources, and services, and ensure that all 
of our policies and practices are inclusive and equitable. 

11. Advance and build our workforce by assessing hiring practices and performance review procedures to 
attract, retain, and develop talented employees and staff from diverse backgrounds. 



Be it further RESOLVED, that the Committee on Equity is hereby charged to work for as long as necessary, with 
the Board of Selectmen and all Townspeople, to accomplish the following:

1. Welcome all residents to voice their concerns and to come together to create positive changes in our Town; 

2. Work together with all residents to address any racism, bias, bigotry, prejudice and violence that happens 
here in our Town;  

3. Commit to the protection of all current and future residents with special consideration for marginalized 
communities;

4. Help the Town to recruit and appoint a diverse, and inclusive workforce and volunteers to run our town; 

5. Together with Marlborough citizens, establish a vision for all municipal processes that will address, correct 
and prevent any past, current or future inequities for our residents;

6. Report to the Board of Selectmen on the Committee on Equity’s findings, activities and suggestions for 
positive change in our community.



WHEREAS, the challenges to achieving the Town of Marlborough’s aspiration to foster an equitable, inclusive, and cohesive 
community, if left unaddressed, may result in unintended consequences. 

1. Vacancies on municipal boards, commissions, and committees and the difficulty of recruiting new people to fill those 
vacancies can limit the diversity of viewpoints and representation. 

2. The high cost of housing can be a barrier for low-to-moderate-income renters and newcomers, as well as residents 
who want to remain in their homes or downsize. 

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN OF MARLBOROUGH WILL STRIVE TO: 

1. increase civic engagement, the town continue to pursue new strategies for attracting motivated and diverse voices to 
its boards, commissions, and committees; and explore ways to work with the Board of Education to expose young 
people to civic service; 

2. increase availability and affordability of housing options, the Town continue to work to meet housing goals and 
continue to follow up on the recommendations of Marlborough 2022 - 2027 Sustainable Housing Plan; 

3. applying an equity perspective to all decision-making including the municipal budget.

4. Support the Board of Education’s efforts to craft a district policy on equity and to begin examining courses and 
curriculum, as well as encourage the Board to explore options to enable all students to participate in after-school 
programs of their choice; 
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