
How to Alert 9-1-1 to Your Special Needs

You should complete the form in the link if you want your police department, fire department,
ambulance, or other emergency response agencies to know about medical conditions or
disabilities when you call 9-1-1 in an emergency.  

 When you call 9-1-1 from a wireline phone, Connecticut’s 9-1-1 emergency telephone service
displays your name, address, and telephone number at your local 9-1-1 answering point. (A
wireline phone is a phone that has a wire from a telephone pole to your home.) Filling out this
form will alert the 9-1-1 operator that you or someone else living in your household has a
medical condition or disability. This information helps the 9-1-1 operator to provide appropriate
emergency help.
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